













	
Carbon neutral shipping
30 days exchange and returns
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SPARE PARTS
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united states










Select product





Back





WIRELESS HEADPHONES






















Juno



Charcoal Black





$99























SHOP NOW































Boo



Almost Green





$69.99





























SHOP NOW

































Boo Tip



Almost Green





$69.99
































SHOP NOW

















WIRED HEADPHONES






















Zinken



Jet Black





$99























SHOP NOW

























Sumpan



Tomato





$29.99




















SHOP NOW




















All headphones






CHARGING CASES






















Juno Charging Case



Charcoal Black





$39






















































Boo Charging Case



Almost Green





$39
































SHOP NOW

































Boo Tip Charging Case



Almost Green





$39
































SHOP NOW





























Alby Charging Case



Charcoal Black





$25.99


























SHOP NOW

















EARBUDS






















Juno Earbud (Left)



Charcoal Black





$49
















































Juno Earbud (Right)



Charcoal Black





$49






















































Boo Earbuds (L/R pair)



Almost Green





$49
































SHOP NOW

































Boo Tip Earbuds (L/R pair)



Almost Green





$49
































SHOP NOW

















SILICONE TIPS




























Small Silicone Tips (pair)



Almost Green





$2.90
































SHOP NOW

































Medium Silicone Tips (pair)



Almost Green





$2.90
































SHOP NOW

































Large Silicone Tips (pair)



Almost Green





$2.90
































SHOP NOW





























Alby Ear Tips



Charcoal Black





$2.99


























SHOP NOW

















CABLES



















USB-C Cable (1m)



Black





$6.90









SHOP NOW



















POUCHES



















Pouch



Jet Black





$6.90





























All SPARE PARTS




















united states





Bag





0
0











Bag




















Your bag is empty










Show summary & checkout











Discount




Shipping

$9.99




Shipping Discount

- $0







Total

$0











Checkout





Continue Shopping














Free shipping from

 1-2 Business Day













Method



UPS SurePost - Ground Carbon Neutral






Cost



$9.99






Time



2 - 7 business days.



1-2 Business Day






Free Shipping From



$99









Method



UPS SurePost - Ground Carbon Neutral






Cost



9.99 USD






Time



2 - 7 business days.



2-3 Business Days






Free Shipping From



99 USD









Method



UPS SurePost - Ground Carbon Neutral






Cost



9.99 USD






Time



2 - 7 business days.



3-4 business days






Free Shipping From



99 USD









Method



UPS SurePost - Ground Carbon Neutral






Cost



9.99 USD






Time



2 - 7 business days.



4-5 business days






Free Shipping From



99 USD









Method



UPS SurePost - Ground Carbon Neutral






Cost



9.99 USD






Time



2 - 7 business days.



4-5 business days






Free Shipping From



99 USD









Method



UPS - 2 Day Air Carbon Neutral Shipment






Cost



14.99 USD






Time



2 - 7 business days.



2 business days














Return policy






Of course you can return your Urbanears product if you are unhappy. We offer a 30 day return policy to all our customers.


When exercising your right of withdrawal, you as the customer are responsible for the return shipping. The cost of the item will be reimbursed from us.

Read more about our Return policy here.

 






Safe payments






Your security is important for us. All transactions on this website are processed using Adyen, a secure online payment gateway that encrypts your card details in a secure host environment.




Adyen is fully PCI Level 1 (the highest level) compliant and monitored by Trustwave, an ASV and a QSA for the Payment Card Industry Security Standards Council. This means we hold to the highest industry standards for data protection and network security, and card data is safe with us.

 
























Read about our Terms of purchase policy here

 


























Select market












 USA / English 









Åland
 / Swedish 






Åland
 / English 






Albania







Algeria







Andorra







Argentina







Australia







Austria
 / Deutsch 






Austria
 / English 






Bahamas







Bahrain







Barbados







Belgium
 / French 






Belgium
 / English 






Bermuda







Bolivia







Bosnia and Herzegovina







Brazil







Bulgaria







Cambodia







Canada
 / English 






Canada
 / French 






Chile







China







Colombia







Costa Rica







Croatia







Curacao







Cyprus







Czechia







Denmark







Dominican Republic







Ecuador







El Salvador







Estonia







Finland







France
 / French 






France
 / English 






Georgia







Germany
 / Deutsch 






Germany
 / English 






Ghana







Gibraltar







Greece







Greenland







Guam







Guatemala







Guernsey







Hong Kong SAR China







Hungary







Iceland







India







Indonesia







Ireland







Isle of Man







Israel







Italy







Jamaica







Japan







Jersey







Kazakhstan







South Korea







Kuwait







Latvia







Liechtenstein







Lithuania







Luxembourg
 / French 






Luxembourg
 / English 






Macau SAR







Malaysia







Maldives







Malta







Mexico







Moldova







Monaco
 / French 






Monaco
 / English 






Montenegro







Morocco







Netherlands







New Zealand







Nicaragua







Nigeria







Norway







Panama







Paraguay







Peru







Philippines







Poland







Portugal







Puerto Rico







Qatar







Romania







San Marino







Saudi Arabia







Serbia







Singapore







Slovakia







Slovenia







South Africa







Spain







Sri Lanka







Sweden
 / Swedish 






Sweden
 / English 






Switzerland
 / Deutsch 






Switzerland
 / English 






Switzerland
 / French 






Taiwan







Thailand







Trinidad and Tobago







Tunisia







Turkey







Ukraine







United Arab Emirates







United Kingdom







Uruguay







Vietnam




























OOPS











404. LOOKS LIKE WE TRIPPED ON THE CORD.












BACK TO SHOP
































Get 10% off your first order

You will receive a voucher in your email




 

Subscribe





Email






By subscribing you accept our privacy policy.



Subscribe



















Shipping to united states










Policies






	ACCESSIBILITY
	TERMS OF PURCHASE
	TERMS OF USE
	SECURITY
	PAYMENT METHODS
	PRIVACY POLICY
	COOKIES
	DECLARATION OF CONFORMITY
	GLOBAL WARRANTY
	CCPA








 







Customer Service







	Help and Customer service
	About Marshall Group
	AUTHORIZED RETAILERS
	EXCHANGE AND RETURN
	DELIVERIES
	USER MANUALS
	COMPLAINTS AND DISPUTES









 







Log in or create an account






	Login
	Create Account











Press






	BUSINESS CUSTOMERS
	STORIES
	SUSTAINABILITY
	PRESS
	STUDENTS









 










Live chat









Live chat


Mon-Fri15:00 - 02:00 CET
Sat-Sun18:00 - 02:00 CET


Mon-Fri06:00 - 17:00 PST
Sat-Sun09:00 - 17:00 PST




Submit a request










 








©2024 Marshall Group. All Rights Reserved.
Org nr: 5567574610

 












 














Support





Support









Hi, how can we help


you?




Contact customer support
Chat live
Chat offline




FAQ and help guides










Hi, how can we help


you?





Personal information




First Name








Last Name








Email





Product information




Subject






Request Area
Product inquiries
Product defects/issues
How to create an order
Order returns
Order cancellation
Questions about an order








Country
Andorra
United Arab Emirates
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Angola
Antarctica
Argentina
Austria
Australia
Aruba
Aland Islands
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Saint Barthélemy
Bermuda
Brunei Darussalam
Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Canada
Cocos (Keeling) Islands
Congo, the Democratic Republic of the
Central African Republic
Congo
Switzerland
Cote d’Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cape Verde
Curaçao
Christmas Island
Cyprus
Czech Republic
Germany
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands (Malvinas)
Faroe Islands
France
Gabon
United Kingdom
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia and the South Sandwich Islands
Guatemala
Guinea-Bissau
Guyana
Heard Island and McDonald Islands
Honduras
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle of Man
India
British Indian Ocean Territory
Iraq
Iran, Islamic Republic of
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts and Nevis
Korea, Democratic People’s Republic of
Korea, Republic of
Kuwait
Cayman Islands
Kazakhstan
Lao People’s Democratic Republic
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libya
Morocco
Monaco
Moldova, Republic of
Montenegro
Saint Martin (French part)
Madagascar
Macedonia, the former Yugoslav Republic of
Mali
Myanmar
Mongolia
Macao
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre and Miquelon
Pitcairn
Palestine
Portugal
Paraguay
Qatar
Reunion
Romania
Serbia
Russian Federation
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena, Ascension and Tristan da Cunha
Slovenia
Svalbard and Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
South Sudan
Sao Tome and Principe
El Salvador
Sint Maarten (Dutch part)
Syrian Arab Republic
Swaziland
Turks and Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Taiwan
Tanzania, United Republic of
Ukraine
Uganda
United States
Uruguay
Uzbekistan
Holy See (Vatican City State)
Saint Vincent and the Grenadines
Venezuela, Bolivarian Republic of
Virgin Islands, British
Vietnam
Vanuatu
Wallis and Futuna
Samoa
Yemen
Mayotte
South Africa
Zambia
Zimbabwe







Please describe your issue











When sending case you automatically agree to our Privacy policy





Send














Thank you





If you would like to provide additional information, kindly reply directly to the email confirmation that was sent to you.



Best Regards,
Customer Service Team







An error has occured



































